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 7:45am to 9:05am Attendee networking time with event exhibitors, sponsors, and other event attendees 

 Grand Ballroom

 9:05am to 9:15am Welcome and morning announcements and morning Keynote Session introduction 

 Grand Ballroom 

 9:15am – 10:15am Morning Keynote Session: Ohio Hospital/Health System/Medical Clinic CIO Panel Discussion 

 Grand Ballroom 

 10:15am – 10:45am  Morning Break # 1 – networking with event exhibitors and other event attendees.  

 Grand Ballroom Beverages served at all scheduled breaks.

 10:45am – 11:30am Morning non-vendor conference tracks

  Ohio HIE focused executive panel discussion & presentation - Room 26C 

  Pain management and prescription abuse: illegal or inappropriate use of scheduled medications  - Room 26B 

  Ohio Healthcare IT Security, Privacy, and Mobility executive panel Discussion  - Room 26A 

  Early Warning System design, innovation, and deployment  - Room 25C 

  Healthcare Innovation and Governance - Room 25B 

 11:30am to 11:50am Morning Break # 2 – networking with event exhibitors and other event attendees.  

 Grand Ballroom Beverages served at all scheduled breaks.

 11:50am to 12:30pm Morning vendor sponsored conference tracks

  Cadre Information Security - Room 26C 

  Topic: Are You Prepared?

  SureScripts - Room 26B  

  Topic: CompletEPA® – Taking the pain out of medication prior authorization

  CareTech  - Room 26A  

  Topic: The Future of Healthcare Technology

  Appriss  - Room 25C  

  Topic: The Next Generation of Controlled Substance Prescription History Reports for the Health Care Professional

  Imprivata  - Room 25B  

  Topic: Securing Patient and Provider Identities in a Mobile World

 12:30pm to 1:35pm Buffet Lunch & networking with event exhibitors and other event attendees 

 Grand Ballroom 
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 1:35pm to 1:40pm Afternoon announcements & afternoon keynote session introduction 

 Grand Ballroom 

 1:40pm to 2:30pm After Lunch Keynote Session: Ohio Hospital/Health System/Medical Clinic CMIO Panel Discussion 

 Grand Ballroom 

 2:30pm to 2:50pm Afternoon Break # 1 – networking with event exhibitors and other event attendees.  

 Grand Ballroom Beverages served at all scheduled breaks.

 2:50pm to 3:30pm Early Afternoon non-vendor conference tracks

  Combating Prescriptive Medication Diversion  - Room 26C 

  Meaningful Use presentation and/or executive panel discussion - Room 26B 

  Population Health presentation and/or executive panel discussion - Room 26A

  Ohio Healthcare CTO / IT Director Executive Panel Discussion - Room 25C 

  Ohio Leaders of HIM executive panel discussion - Room 25B 

 3:30pm to 3:45pm Afternoon Break # 2 – networking with event exhibitors and other event attendees.  

 Grand Ballroom Beverages served at all scheduled breaks.

 3:45pm to 4:30pm Late afternoon conference tracks

  Technology & Interoperability: FHIR, web services & new frontiers in health IT - Room 26C 

  Telehealth / Telemedicine presentation & Executive panel discussion - Room 26B 

  Mobility and systems to improve patient and provider experience  (Appoint Pass, IRIS)  - Room 26A 

  Ohio Leaders of Clinical Informatics/Systems executive panel Discussion - Room 25C

  Intel - Room 25B  

  Topic: Make it personal A call to action for Healthcare

  4:30pm Event Concludes

 4:30pm to 6:00pm Private ‘after hours’ VIP event guests cocktail networking reception  
  4th Floor, Global Center for Health Innovation / HIMSS Welcome Center Sponsored by:



9:05am to 9:15am - Welcome and morning announcements and morning Keynote Session introduction 

Robert S. White, MD, FAAFP
NOHIMSS Chapter President /
Chief Medical Information Officer 
Allegheny Health Network
Pittsburgh, PA

9:15am – 10:15am - Morning Event Keynote Presentation - Ohio Hospital/Health System/Medical Clinic CIO Panel Discussion  
This session will discuss and focus on the following: • What’s next after core EMR – leveraging new technologies in health care?
 • Leading through mergers, acquisitions and divestiture  
 • Outsourcing-its place in the current HIT environment

Moderator:
Mr. Jonathan Levoy 
NOHIMSS Board of Directors member &
Executive Vice President 
Alego Health 
Westlake, OH

Discussion Panelists:

Mr. Dave Fiser 
VP/Chief Information Officer 
Information Systems 
Cleveland Clinic Akron General 
Akron, OH
 

Ms. Terri Barber
Vice President /  
Chief Information Officer (former) 
Administration 
Southwest General 
Highland Heights, OH
 

Ms. Sue Schade
Interim Chief Information Officer 
Information Technology 
University Hospitals Health System 
Shaker Heights, OH
 

Ms. Robin Stursa 
VP & Chief Information Officer
Information Services
Sisters of Charity Health System
Cleveland, OH
 
Mr. Don Reichert
VP, Chief Information Officer
Information Services 
MetroHealth
Cleveland, OH

Keynotes & Discussion –  (Grand Ballroom, Main stage)

Jonathan Levoy began his employment with Alego Health in Nov. 2009 as the VP of Business 
Development & Technology. Mr. Levoy worked hand in hand with Alego Health’s President, 
Jacqueline Forestall to develop and create the practices that transformed Alego Health into one 

of the nations’ premier Healthcare IT Companies from the previous temporary staffing company as it was founded. 
Mr. Levoy previously worked as an executive level Marketing and Operations Manager in several service industries 
prior to his tenure at Alego Health; this experience has led to a greater understanding and implementation of 
the high level of customer service that Alego Health provides to all of its Clients. Jonathan has also pioneered 
several technological advancements for Alego that enhance Alego Health’s performance and execution for Project 
Management and Client Interaction.

Vice President and Chief Information Officer, Cleveland Clinic - Akron General.  Dave has 
over 30 years experience in the Healthcare Information Technology field. Dave was appointed 

to Akron General Health System, Vice President and Chief Information Officer Position in December, 2009.  Prior 
to that, he served as Interim Chief Information Officer and also held the positions of Director of Application Systems, 
Director of ERP/E-Business Applications, Manager of Applications, and Manager of Clinical Systems for Akron 
General Medical Center.   

Ms Barber is the former VP of Support Services and CIO at Southwest General Hospital.  Prior 
to joining Southwest in 2008, she was the Regional Director of IT Operations for the Cleveland 

Clinic eastern community hospitals.  Terri has been on the adjunct faculty at Ursuline College since 2010, and also 
taught in the healthcare MBA program at Baldwin Wallace College from 2003-2009.  Ms Barber earned a BS degree 
from Bowling Green State University, and a M.Ed.degree from Cleveland State University.   She is a certified project 
management professional (PMP) and a HIMSS fellow certified as a CPHIMS.  She participates on the IT advisory 
board at Cuyahoga Community College, and at NOHIMSS (where she served as president in 2008-2009).  Ms Barber 
was named “CIO of the Year” by Cleveland Crain’s Business in 2013.

Sue Schade is a nationally recognized health IT leader and a founding advisor at Next Wave Health 
Advisors providing consulting, coaching and interim management services. Schade has nearly 30 

years’ experience in health care information technology management. Schade was named the CHIME-HIMSS John E. 
Gall, Jr. CIO of the Year in 2014. 
Schade is currently serving as the interim Chief Information Officer at University Hospitals Health System (UHHS) 
in Cleveland, Ohio. UHHS, with $3.7B in revenue, includes the 1032-bed tertiary medical center University 
Hospitals, an affiliate of Case Western Reserve University. It also includes 11 wholly-owned community medical 
centers and over 30 major outpatient centers.

Robin Stursa has served for six years as the vice president and chief information officer for the Sisters of Charity 
Health System.  Prior to joining SCHS, Stursa served in the same capacity at Saint Vincent Health System in Erie, 
Pennsylvania. Stursa started her HealthCare IT career in 1997 as the IT Director for Catholic HealthCare Partners-
Community Health Partners, Lorain Ohio, now Mercy Health. Stursa servers on the Advisory Board for the State’s 
HIE Clinisync and is a member of the College of Healthcare Information Management Executives and Healthcare 
Information and Management Systems Society.

Donald Reichert is the Vice President, Chief Information Officer at MetroHealth, Cleveland, 
Ohio. In this role, Reichert is responsible for overseeing MetroHealth’s local, regional and national 

leadership in health information technology. Don has more than 30 years of experience in the health care industry, 
with an extensive background in and understanding of Information Technology operations and trends. Prior to 
joining MetroHealth, Reichert was the Vice President and Chief Systems Officer at NorthShore Health Systems in 
Chicago. He also has held management IT positions at Spartanburg Regional Medical Center in Spartanburg, S.C., 
and Group Health Associates in Cincinnati. Reichert earned both a bachelor’s and master’s degree from the University 
of Cincinnati, and a Master of Health Services Administration degree from Xavier University. He is a member of the 
American College of Healthcare Executives, the Healthcare Information Management Systems Society and the College 
of Healthcare Information Management Executives.

Robert White, MD is currently an Associate Chief Medical Information Officer at 
the Cleveland Clinic with responsibility for EHR integration, implementation, and 
optimization covering the clinic’s main campus and numerous other regional hospitals 

and ambulatory facilities. As a physician subject matter expert, he engages in multiple system-wide initiatives to 
improve and expand the use of technology.   
He is the executive champion for the EHR Incentive Program and electronic clinical quality measure reporting 
efforts at Cleveland Clinic successfully attesting stage 1 and stage 2 for hundreds of providers and all system 
hospitals. Additional duties include all system-wide health information exchange efforts. He is board certified in 
Family Medicine and is a Fellow of the American Academy of Family Physicians. Over the past decade, he has 
served as the executive leader and champion for an array of clinical technology systems for both inpatient and 
ambulatory environments achieving high rates clinical system adoption through active physician engagement. 



1:35pm to 1:40pm  - Afternoon announcements & afternoon keynote session introduction

Giuseppe Dilulio
President-elect, NOHIMSS
Director, IT Consulting Services
Blue Chip Consulting
Independence, OH

1:40pm to 2:30pm  - Afternoon Event Keynote Presentation - Ohio Hospital/Health System/Medical Clinic CMIO Panel Discussion

Please join these physician experts for the afternoon keynote address in the main ballroom. The CMIO panel will address any of the following topics during this session.  
• Efforts to engage or improve caregivers and patients around technology  
• Successful implementation strategies
• Technology enablement of value based care  
• The newest efforts on the health information exchange front
• Top technology challenges facing healthcare organizations

Moderator:
Robert S. White, MD, FAAFP
NOHIMSS Chapter President /
Chief Medical Information Officer 
Allegheny Health Network
Pittsburgh, PA

Discussion Panelists:

Dr. Louis Capponi 
Chief Medical Information Officer
Information Technology Division 
Cleveland Clinic 
Cleveland, OH
 

Dr. Milisa Rizer 
Professor & Chief Medical 
Information Officer
Family Medicine 
The Ohio State University –  
Wexner Medical Center 
Columbus, OH
 

Dr. Brian Miller 
Chief Medical Information Officer
Health Information Technology 
ProMedica 
Maumee, OH
 

Dr. David Kaelber 
Chief Medical Informatics Officer &  
VP Health Informatics 
Clinical Informatics, Internal 
Medicine, and Pediatrics 
The MetroHealth System
Cleveland, OH

Giuseppe DiIulio is the incoming President for Northern Ohio Healthcare Information 
and Management Systems Society (NOHIMSS).  He has over 16 years’ information 
technology experience with over 12 years of extensive background and experience within 

the Healthcare Information Technology arena in various capacities at the Director level.  He is currently a 
Director at Blue Chip Consulting Group that provides Platform Optimization Consulting Services.

See bio on previous page.

Dr. Capponi is a General Internist focused on improving health through information 
technology.  From 2004 to 2014 he held roles of Enterprise-wide CMIO and Assistant 

Vice President for Clinical Information Systems for New York City’s municipal hospital system, the largest in 
the United States.  There he implemented population-health programs including patient registries, designed 
clinical decision support applications, and created data warehouses for monitoring quality and outcomes.  Today, 
as CMIO for the Cleveland Clinic Dr. Capponi is working to apply Health Information Technology as a value-
driver for risk-based payment arrangements, and in support of innovative care models while and promoting 
increased usability and safety.   
Dr. Capponi received his undergraduate and medical education at New York University.  He is Board Certified 
in Internal Medicine and Clinical Informatics, a fellow in the American College of Physicians, and Clinical 
Assistant Professor at the Cleveland Clinic Learner College of Medicine of Case Western Reserve University.    

Dr. Milisa Rizer has been a Family Medicine Physician for the past 30 years and 
presently practices at The Ohio State University where she started 14 years ago as the 

vice chair of clinical services.  She is the Chief Medical Information Officer at the Ohio State University Wexner 
Medical Center.  She is a professor of Family Medicine, Nursing, and Biomedical Informatics.  She actually 
started her career as a nurse and taught nursing in a 3 year diploma school of nursing in southeastern Ohio.  
She led the installation of the electronic medical record at Ohio State in both the ambulatory area and acute 
care setting.  She has been involved in HIMSS EMRAM stage 7 visits in Ohio, West Virginia, Hawaii, Iowa, 
and China.  She is a HIMSS Fellow, board certified in family medicine as well as clinical informatics, and is 
CPHIMS certified. 

Brian Miller MD has been the Chief Medical Information Officer of Promedica Health 
Systems in northwestern Ohio since November 2013, after serving as Director of 

Medical Operations there from 2010. A member of the American Academy of Family Physicians, he has been 
Board Certified through the American Board of Family Medicine since 1988. He joined Fallen Timbers Family 
Physicians, a founding practice of the AAFP, in 1992, and served as the lead clinician and managing business 
partner there for 20 years. An Ohio native, he graduated from The Ohio State University College of Medicine 
after receiving dual bachelor degrees in Biology and English Literature.

Dr. David Kaelber is a practicing internist and pediatrician and the Chief Medical 
Informatics Officer and Vice-President of Health Informatics for the MetroHealth System.  

He is board certified in Clinical Informatics.  Dr. Kaelber and his team have placed the MetroHealth System in 
the top 1% of all healthcare systems in the US in terms of clinical information system implementation, use, and 
effectiveness based on achieving HIMSS electronic medical record adoption model (EMRAM) Stage 7 in 2014 
for both its hospital and ambulatory clinics and a HIMSS Enterprise Davies award in 2015. 
Dr. Kaelber received his MD and PhD in Biomedical Engineering from Case Western Reserve University.  He 
completed a 2-year National Library of Medicine Clinical Informatics fellowship at Partners Healthcare in 
Boston while completing him MPH at the Harvard TH Chan School of Public Health)
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YOUR NETWORK IS IMPORTANT TO YOU
and it’s critically important to us.

  

Does alignment of  
business, organizational  

and technical goals seem 
impossible to you? 

Not to us. 

Our team of experienced  

strategists can help identify  

the security solutions that  

best suit your business needs. 

We take the complexity out of  

the network, giving you the  

confidence that comes from  

proven, measurable results. 

There is no ONE single solution  
to security, but there is ONE source 

for ongoing security guidance.

PNC CENTER
201 E. FIFTH STREET, SUITE 1800 • CINCINNATI OH 45202

888.TO.CADRE | WWW.CADRE.NET 

Simplifying the business of security.

Visit our booth at the  
Northern Ohio Healthcare Trade Faire & Regional Conference  

to learn more about Cadre and our fellow title sponsors:



Presenting Company: Cadre Information Security
11:50am to 12:30pm  -  Room 26C

Are You Prepared?

Join us for this informative session where we will discuss how attackers have become more creative in how they reach corporate resources.  Protecting the enterprise border 
with traditional threat prevention is no longer enough. Attendees to this session will learn how Check Point Sandblast and Mobile Threat Prevention (MTP) solutions deliver 
defense with greater catch rates and comprehensive intelligence securing enterprise devices both on and off “field”. Sandblast and MTP proactively stops botnets, targeted 
attacks, advanced persistent threats (APTs) and zero-day attacks across traditional enterprise and mobile clients.

Gold Sponsor/Exhibitor

611:50am to 12:30pm   Sponsor Conference Presentations
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11:50am to 12:30pm   Sponsor Conference Presentations

Presenting Company: SureScripts
11:50am to 12:30pm  -  Room 26B

CompletEPA® – Taking the pain out of medication prior authorization

Attendees will learn about the new electronic prior authorization standard that promises providers a more efficient prior authorization workflow and patients quicker access to 
necessary medications. You’ll also hear from Patrick McGill, MD FAAFP, of Community Health Network for his perspective on his organization’s electronic prior authorization 
implementation.

Joseph Delisle
Production Innovation /  
Electronic Prior Authorization
Surescripts

Silver Sponsor/Exhibitor

Dr. Patrick McGill, MD, FAAFP
Medical Director of Physician Informatics
Physician Champion of Patient Care Redesign
Community Health Network
Piedmont Healthcare
Atlanta, GA

Prior 
Authorizations
in 5 minutes
instead of 5 days 

You know the drill: faxes, forms, phone calls, 
web portals, and the long wait before the 
prescription is approved.

No more. Simplify the whole process with CompletEPA®, 

a real-time, end-to-end electronic prior authorization solution that’s 

integrated within your EHR. As the exclusive solution for a majority 

of health plans, only CompletEPA can deliver approved prescriptions 

before your patients reach the pharmacy.

Ask if your EHR offers CompletEPA 
For more information, visit go.surescripts.com/fast-epa

Copyright © 2016 by Surescripts, LLC. All rights reserved.
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Silver Sponsor/Exhibitor

Presenting Company: CareTech 
11:50am to 12:30pm  -  Room 26A

The Future of Healthcare Technology

Attendees to this session will learn how to leverage technology to achieve business goals and engage multiple generations of patients, providers and staff. Join Jim 
Deren, Director of Information Technology (IT) Healthcare Planning for CareTech Solutions, as he examines the historical progression of healthcare information technology 
and identifies the drivers that will guide the trends of tomorrow.

Jim Deren
Director of Information Technology
Healthcare Planning
CareTech Solutions



11:50am to 12:30pm   Sponsor Conference Presentations

Presenting Company: Appriss
11:50am to 12:30pm  -  Room 25C

The Next Generation of Controlled Substance Prescription History Reports for the Health Care Professional

Even as prescription (drug) monitoring programs (PMP or PDMPs) are acknowledged as important tools in discovering potential abuse, misuse or diversion of controlled 
substances, analyzing the data provided can be time-consuming and challenging.  This presentation provides an introduction to the next generation of these PMP request 
reports that can be generated from data contained in a prescription monitoring program.  Through NARxCHECK, authorized prescribers and pharmacists are presented 
advanced analytics and graphical representations of PMP data.  This allows for improved and more efficient comprehension of a person’s complete controlled substance 
prescription history in order to both improve patient safety as well as identify potential controlled substance prescription misuse and/or abuse.

Silver Sponsor/Exhibitor
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Silver Sponsor/Exhibitor

Presenting Company: Imprivata
11:50am to 12:30pm  -  Room 25B

Securing Patient and Provider Identities in a Mobile World

Electronic patient data is flowing from care providers, medical devices, phones and wearables at hospitals, practices, clinics and homes. How can we ensure that 
authorized care providers and patients can access – and make critical decisions base on – the correct information, from wherever they may be, without the risk of a 
breach? This session will explore methods for securing patient and provider identities, including: Palm vein scanning for patient ID; Single sign-on for secure access to 
patient data; 2 factor authentication for secure remote access; and EPCS and clinical workflow productivity.

Moderator:

Barbara Dumery, 
VP Product Management, 
Imprivata

Panelists: 

Carole Ettinger, PMP, CPHIMS, 
Interim Program Director, 
Application Solutions, 
Akron Children’s Hospital

Brian Keaton, MD, FACEP 
Chief Medical Information Officer, 
Cleveland Clinic/Akron General

Imprivata solutions 

• Positive patient identification

• Single sign-on and fast virtual desktop access

• Secure communications

• Identity and two-factor authentication for remote  
 access, EPCS, and clinical workflows

Visit Imprivata at booth #26 for more information and for a chance 
to win a Bose speaker.
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Ohio HIE focused executive panel discussion & presentation     10:45am – 11:30am    Room 26C

Attendees at this session will hear panelists discuss and present timely HIE information on:
• Providing the business case for health information exchange. 
• All of the new payment reform models are reliant on access to discrete clinical data from multiple sources which is one major service that the HIE can provide.
• How a health information exchange can support and augment internal data needs about patients as the delivery system progresses towards reform.
• (Time permitting) the expansion of interoperability into other sectors of healthcare could also be discussed.  The recent IMPACT Act places interoperability requirements on the LTPAC sector 

(long term care, skilled nursing facilities, home health, rehab centers, etc.) starting in 2018. 

Moderator:
Mr. Tony Caponi
NOHIMSS Board Member
Regional Vice President
Workforce Solutions 
Randstad Healthcare Solutions
Atlanta, GA

Panelists:
Dan Paoletti
CEO
The Ohio Health  
Information Partnership 
Hilliard, OH

Scott Mash 
Director of Consulting &  
HIE Outreach
The Ohio Health Information  
Partnership & CSOHIMSS President
Hilliard, OH

Dr. Brook Watts
Chief Quality Officer
Medicine
Louis Stokes Cleveland VAMC
Cleveland, OH

Dr. David Kaelber 
Chief Medical Informatics Officer &  
VP Health Informatics 
Clinical Informatics, Internal Medicine,  
and Pediatrics 
The MetroHealth System
Cleveland, OH

Pain management and prescription abuse: illegal or inappropriate use of scheduled medications     10:45am – 11:30am    Room 26B
• Overview of the opioid crisis in Ohio 
• What is addiction?
• Why some individuals become addicted to opioid pain medications 
• How abuse of opioid pain medications leads to heroin addiction
• What is OARRS and how is it making a difference?
• New guidelines for treating pain and prescribing opioids 
• Mandates, regulations, law enforcement of opioid abuse
• What are the next steps for solving the opioid crisis?

Moderator:
Dr. Robert Hobbs 
President 
AMCNO  
Independence, OH

Panelists:
Mr. Chad Garner 
Director of OARRS
State of Ohio Board of Pharmacy 
Columbus, OH

Ms. Alexandra Murray 
Managing Attorney 
Standards Review & Compliance 
State Medical Board of Ohio 
Columbus, OH

Dr. Jason Jerry
Assistant Professor; Staff Physician
Psychiatry
Cleveland Clinic
Cleveland, OH

10:45am – 11:30am Morning non-vendor conference tracks
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Ohio Healthcare IT Security, Privacy, and Mobility executive panel Discussion    10:45am – 11:30am    Room 26A

This session will discuss and cover the following:
• How will the newly proposed guidelines from CMS impact your organization’s security plan: “ eligible clinicians, EPs, eligible hospitals, and CAHs would be required to attest that they have 

cooperated in good faith with the surveillance and ONC direct review of their health IT certified under the ONC Health IT Certification Program”
• Ransomware – How to prepare and respond
• Stage 2 HIPAA Compliance Audits – What to expect
• Business Associates – What do you need to know
• What to include in your Risk Analysis and Management Plan

Moderator:
Jim Carroll 
Director 
Northeast Central Ohio Regional  
Extension Center 
Akron Regional Hospital Association 
Akron, OH 

Panelists:
Cathy Costello 
Director 
CliniSyncPLUS 
Ohio Health Information Partnership 
Hilliard, OH

Barb Bungard
Manager of IT Regulatory Operations
Information Services
Akron Childrens Hospital
Akron, Ohio

Dr. Emmanuel Hooper
President, PhD, Principal Security Expert
Security Privacy Compliance
Global Information Intelligence LLC
Roseville, CA

Mr. Mark Dill
Principal Consultant
Healthcare Security Consulting
tw-Security
Strongsville, OH

Early Warning System design, innovation, and deployment      10:45am – 11:30am    Room 25C 
Presented by the Cleveland Clinic Foundation

Attendees will learn the importance of:

• Integrating a Clinical Early Warning System into the Clinical workflow

• Metrics of success for the deployment of an early warning system

Co-presenters:
Suzanne Fink, RN, CCRN, MSN 
Clinical Solutions Center
Cleveland Clinic 
Cleveland, OH 

Brent Hicks 
Director IT 
Clinical Solutions ITD 
Cleveland Clinic 
Cleveland, OH

Healthcare Innovation and Governance      10:45am – 11:30am    Room 25B 
Presented by the Cleveland Clinic Foundation

Attendees will learn the importance of:

• Describe innovation in the setting of a hospital

• Formulating a governance  structure to support bi-modal development

Co-presenters:
Dr. William Morris 
Associate Chief  
Information Officer 
ITD Cleveland Clinic 
Cleveland, OH 

Beth Meese 
RN, Administrative Director,  
Technology and Innovations
Clinical Solutions Center / ITD
Cleveland Clinic
Cleveland, OH
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Combating Prescriptive Medication Diversion    2:50pm to 3:30pm   Room 26C
This session will address several timely issues including: • The current state of prescription medication abuse. • Reviewing how data systems facilitate reporting around medication diversion.

    • Innovative methods for detecting medication diversion • ...and more, time permitting
Moderator:

Dr. Amy Merlino
ACMIO
ITD, Cleveland Clinic
Richfield, OH

Panelists:
Dr. Allison Eck 
Manager Pharmacy Department 
Cleveland Clinic 
Cleveland, OH

Dr. Brian Keaton
Chief Medical Information Officer
Information Technology Division, Cleveland Clinic – Akron General
Akron, Ohio

Jeff Chalmers 
System Director
Pharmacy Informatics and Technology
Cleveland Clinic Health System 
Cleveland, OH

Dr. Elizabeth Casserly 
Pain Management Clinical  
Specialist, Pharmacy 
Cleveland Clinic 
Cleveland, OH

Mr. Chad Garner
Director of OARRS
State of Ohio Board of Pharmacy
Columbus, OH

2:50pm to 3:30pm  Early Afternoon non-vendor conference tracks

Meaningful Use presentation and/or executive panel discussio    2:50pm to 3:30pm    Room 26B

This session will discuss and cover the following: • Meaningful Use Audits / Stage 2 HIPAA Compliance Audits – What to expect • Impact of MIPS
    • Is Meaningful Use going away? • What is interoperability? Closing the loop of referrals.
    • How to find external provider information

Moderator:
Jim Carroll 
Director 
Northeast Central Ohio Regional Extension Center 
Akron Regional Hospital Association 
Akron, OH 

Panelists:
Cathy Costello 
Director, CliniSyncPLUS 
Ohio Health Information Partnership 
Hilliard, OH

Barb Bungard
Manager of IT Regulatory Operations 
Information Services
Akron Childrens Hospital
Akron, Ohio

Scott Mash 
Director of Consulting & HIE Outreach 
The Ohio Health Information Partnership & 
CSOHIMSS President 
Hilliard, OH

Population Health presentation and/or executive panel discussion    2:50pm to 3:30pm    Room 26A 
This session will be part presentation and part panel discussion. The impact of Population Health on your IT Strategic Planning process.

• Working with Senior Leaders to define Population Health Management for your organization – if that is not already completed
• Interviewing leaders that are directly engaged and accountable for the Population Health transition (CEO, CMO, CFO, etc) to understand their insight as it relates to IT’s role in the transtion
• Developing an IT Roadmap for Population Health Management that ties directly to the organization’s Strategic Business plan

Presenter: 
Mr. James Yukech
Past President, NOHIMSS
Vice President, Relationship Management,  
Mercy Health (former)
Youngstown, OH
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Ohio Healthcare CTO / IT Director Executive Panel Discussion    2:50pm to 3:30pm    Room 25C

This session will discuss and provide views on these topics:

 Internet of Things
  •  IT Governance-Prioritization, Implementation, & Operationalizing
  • Security 2016-How do we protect all areas of our organization?

Moderator:
Mr. Jonathan Levoy 
NOHIMSS Board of Directors member & Executive Vice President 
Alego Health 
Westlake, OH

Panelists:
Mr. Anshul Pande 
Chief Technology Officer / VP Information Technology Services 
ProMedica Health System 
Toledo, OH

Mr. John Shanahan
Manager, Enterprise Reporting & Analytics, Information Technology Dept.
University Hospitals
Shaker Heights, OH

Mr. Adam Fogelman
Senior IT Executive ITD Technology Services
Cleveland Clinic
Beachwood, OH

Mr. Michael Hsu
Sr. Director, IT Operations Information Services
MetroHealth
Cleveland, OH

Mr. Paul Jones
Chief Technology Officer, Information Technology
Sisters of Charity Health System
Cleveland, OH

 Ohio Leaders of HIM executive panel discussion    This session presented in partnership with OHIMA     2:50pm to 3:30pm    Room 25B

This panel will discuss and share thoughts and perspectives on the following: Scanning is a hot topic in HIM departments today.
• What do you find to be the pros and cons of scanning in your facility?
• Does your facility scan everything they receive from external facilities? Or just a core set of documents? 
• On the note of scanning external medical records, is your facility leveraging the Health Information Exchange to decrease the amount of paper, better continuity of care and help with 

disclosure management? Interfaces … they seem to be exponentially increasing as facilities become more electronic. They are great when they work. A struggle when they don’t. What 
difficulties have you encountered with interfaces in your department? Another hot topic is Mobile Technology.

• What types of security measures does your facility have in place? 
Do you allow staff to access the EMR with a personal devices (cell phone, etc.)?
Has your staff experienced any phishing scams? Does Release of Information encrypt devices (USB, CDs) when releasing them with patient info on them?
What are your facilities doing to prepare for Ohio Medicaid EAPG Outpatient Prospective Payment System (Implementation Date: January 1, 2017)?

Additional topics to be discussed if there is time permitting.

Moderator:
Ms. Lauren Manson, RHIA 
Executive Director
OHIMA
Gahanna, OH

Panelists:
Ms. Cindy Donelan 
Director of Health Information Management
Akron Children’s Hospital
Akron, OH

Ms. Amanda Wickard, MBA, RHIA
Director, Health Information Management /Privacy & Security Officer
Summa Rehab Hospital
Akron, OH

Ms. Tracy Peffley, RHIA
Senior Director, Health Information Management
Cleveland Clinic
Cleveland, OH

Ms. Tonya L. Bates, RHIA
Manager, Health Information Management
University Hospitals Portage Medical Center
Ravenna, OH

If there is time permitting, these additional topics may be discussed:
  • Population Health and Analytics
  • Combining Infrastructure through mergers, acquisitions and divestiture  
  • Adopting the Cloud

www.HealthcareTradeFaire.com
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Technology & Interoperability: FHIR, web services & new frontiers in health IT     3:45pm to 4:30pm    Room 26C
Presented by the Cleveland Clinic Foundation

Session preview: Attendees will learn the importance of:
• Discuss the vision of a Service oriented Architecture
• Outline FHIR as a standard
• Discuss Cleveland Clinic approach for management and deployment of web services

Co-presenters:
Mathew Coolidge 
Product Manager 
Clinical Solution Center 
Cleveland Clinic

Rich Nahra 
Sr. Software Developer 
Clinical Solution Center, Cleveland Clinic 
Cleveland, OH

Mobility and systems to improve patient and provider experience  (Appoint Pass, IRIS)     3:45pm to 4:30pm    Room 26A
Presented by the Cleveland Clinic Foundation

Attendees will learn the importance of:
• Using mobility to drive patient workflow for checking in. (Appointment pass)
• Using mobility to drive physician workflows (IRIS)

Co-presenters:
John Bona 
Senior Software Developer
Clinical Solutions Center / ITD 
Cleveland Clinic 
Cleveland, OH

Kristen Bacik 
Program Manager
Clinical Solutions Center / ITD
Cleveland Clinic 
Cleveland, OH

Telehealth / Telemedicine presentation & Executive panel discussion     3:45pm to 4:30pm    Room 26B
Cleveland VAMC Telemedicine: Evolving Chronic Disease and Specialty Care Management

This presentation/session will discuss the differences between Telehealth and Telemedicine; the areas that are being most impacted by the Home Telehealth, Clinical Video Telehealth, and Store 
& Forward Telehealth care delivery models; discussing and sharing the tools you’ll need to start your own Telehealth and/or Telemedicine programs; and billing implications of Telehealth and 
Telemedicine on your institution.

Session presenter & discussion panelist:
Mr. David Chmielewski
Telehealth Program Manager, Rural Health Consultant
Department of Veterans Affairs
Louis Stokes Cleveland VA Medical Center
Parma, OH

3:45pm to 4:30pm  Late Afternoon conference tracks

Notes: ________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________



Ohio Leaders of Clinical Informatics/Systems executive panel Discussion     3:45pm to 4:30pm    Room 25C
Presented by the Cleveland Clinic Foundation

Attendees will learn the importance of:

• Using mobility to drive patient workflow for checking in. (Appointment pass)

• Using mobility to drive physician workflows (IRIS)

Panelists:
Ms. Jennifer Carpenter
Vice President, IT Clinical Systems
Information Technology
University Hospitals
Cleveland, OH

Dr. Jonathan Siff
Associate Chief Medical Information Officer
Health Informatics
The Metro Health System
Cleveland, OH

Dr. Mary Partin, Ph.D., 
IT Executive
Clinical Systems Office 
Cleveland Clinic
Cleveland, OH
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3:45pm to 4:30pm  -  Room 25B

Make it personal A call to action for Healthcare

Attendees will learn what Intel’s Health and Life Sciences group is investing in to utilize technology to meet healthcare challenges

• Workplace Transformation and Trends affecting clinical workflows

• Current “one-size-fits-all” model is unsustainable

• Triple aim of creating a sustainable healthcare system must be focused on lowering cost while improving both quality and access - with life expectancies increasing, 
an aging and potentially sicker population with both acute and chronic conditions will further exacerbate these factors, placing additional strain on an already 
overloaded and outdated approach
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Sponsors and Exhibitors

Gold Level Sponsors/Exhibitors

Cadre Information Security - Cadre is a WBE certified network and information security solutions provider.  Recognized as a pioneer 
in the security industry, Cadre delivers value through superior customer service, advanced engineering and a resolute focus on design, 
assessment, installation, training and support of information security systems.  We also have brought our partners Check Point and 
BitSight Technologies with us.  Check Point is a leader in securing the Internet.  It is a market leader in the worldwide enterprise 
firewall, personal firewall and VPN markets.  BitSight Technologies is transforming how companies manage information security 
risk with objective, evidence-based security ratings.  The company’s Security Rating Platform continuously analyzes vast amounts of 
external data on security behaviors in order to help organizations manage third-party risk, benchmark performance, and assess and 
negotiate cyber insurance premiums. Visit with us in booth 20b

Silver Level Sponsors/Exhibitors

Appriss – As a leading technology provider in healthcare, Appriss Inc., is committed to improving patient safety and combatting 
drug diversion and abuse through enhanced integration.  Our prescription monitoring program (PMP) solutions, PMP Gateway 
and NARxCHECK, allow healthcare providers to share prescription dispensing information to help identify controlled substance 
abuse/misuse.  In 2015, the state of Ohio selected Appriss’ PMP Gateway to enhance the Ohio Automated Rx Reporting System 
(OARRS) and integrate opioid prescription histories into electronic health records and pharmacy dispensing systems across the state. 
In addition to integrated access from within the clinical workflow, NARxCHECK provides risk scoring and analytics to help increase 
prescribing and dispensing confidence. Visit with us in booth 25

 CareTech – CareTech Solutions is an information technology (IT) provider for U.S. hospitals and health systems. CareTech’ s more 
than 1,400 U.S.-based professionals create value for clients through customized IT solutions that contribute to improving the patient 
experience while lowering healthcare costs. www.caretech.com. Visit with us in booth 1

Imprivata – Imprivata, the healthcare IT security company, provides healthcare organizations globally with a security and identity 
platform that delivers authentication management, fast access to patient information, secure communications, and positive 
patient identification. Imprivata enables care providers to securely and efficiently access, communicate, and transact patient health 
information to address critical compliance and security challenges while improving productivity and the patient experience. 
Imprivata OneSign offers single sign-on, authentication management, biometric identification and virtual desktop roaming enabling 
fast, secure No Click Access to clinical applications and patient information, anytime, anywhere and from any device. Imprivata 
Cortext enables clinicians to securely collaborate across care teams and organizations. Imprivata Confirm ID is the comprehensive 
two-factor authentication platform for remote access and clinical authentication workflows across healthcare. Imprivata 
PatientSecure is a positive patient identification solution that uses palm vein recognition biometrics to accurately identify patients at 
any point of entry to care. Visit with us in booth 26

Surescripts – Visit Surescripts to learn how to take the frustration out of prior authorization. Surescripts CompletEPA® is a real-time, 
fully automated electronic prior authorization solution. It pre-populates questions, sends prior authorization requests, and then 
returns the response in minutes (not days) right within the EHR workflow you use every day. It’s quick, easy and effective, relieving 
staff of manual prior authorization fatigue and ensuring that patients get their medications without delay. Visit with us in booth 31

Exhibitors

ACF Technologies – ACF offers Patient Xperience Management solutions for both the public and private healthcare sectors. Through 
the combination of our cutting edge software and non-proprietary hardware devices ACF has redefined the patient experience. Our 
offerings prioritize appointments vs. walk-in traffic, transfer patients throughout departments within the hospital, and integrate 
with medical records software. In addition to improving the patient’s experience, our solutions improve organization effectiveness by 
decreasing time and costs associated with patient interactions and streamlining back office processes. From start to finish, KPI metric 
data (wait times, service times, etc.) combines with customer feedback to help define improvement opportunities.  
Visit with us in booth 12

Add On Data – Add On Data is your trusted partner for Healthcare IT – both bedside and beyond. We work with hospitals 
nationwide. Let us assist you in selecting/implementing the appropriate point-of-care technology. 

• New/Used Sales & Factory-Certified Service 

• Fixed Arm Installation & Integration Services 

• Mobile Computer Cart Assembly, Installation, & Integration Services 

• Used Mobile Computer Cart Buy-Back/Trade In 

• Vendor-Neutral PoC Selection/Implementation Consulting 

• Fleet Management 

• Mobile Cart Refurbishing 

• Extended Service Warranties 

• Diagnostic Display Monitor Repairs 

Visit with us in booth 13



Ambir Technology is an industry leader in digital capture and document management solutions, specializing in the healthcare, financial 
and transportation sectors. A comprehensive offering of commercial ID card and document scanners, electronic forms software and 
digital signature pads, provides enterprise-level business solutions with in-house customer service. For more information,  
visit ambir.com. Visit with us in booth 28

AMTELCO – The 1Call Division of AMTELCO is dedicated to serving the unique needs of healthcare call centers. The 
miSecureMessages encrypted messaging App protects your patient information, to meet HIPAA / HITECH regulations. 1Call’s 
MergeComm event notification includes an HL7 integration, saving time and helping you provide better patient care. The Infinity 
call management system offers optional skills-based call routing or a SIP-based Soft Agent for operator services and messaging, and 
also include powerful Directories and On-Call Schedules. Visit with us in Booth 14

Auxilio – Are you curious why are hospitals are using enough paper in one month to reach the Empire State Building? Auxilio and 
Healthware Systems will answer this question. Stop by our booth to learn more about how comprehensive enterprise-wide managed 
print and workflow solutions bring visibility and efficiency while increasing end user satisfaction to the organization. It’s time to take 
the hassle of paper out of the equation and start the digitization of information. www.auxilioinc.com and  
www.healthwaresystems.com. Visit with us in booth 8

Respin – Auxilio and Redspin are helping healthcare work better by connecting leaders with cost saving, paper workflow and cyber 
security service solutions. Auxilio’s comprehensive managed print service program and digital workflow solutions support a hospitals’ 
effort to move to a paperless platform. While Redspin, an Auxilio Company measures risk and uses best practice security strategies 
to maintain compliance and reduce the chance of a breach. Services include penetration testing, security risk assessments (HIPAA, 
NIST, ISO 27001/2, PCI) and security strategy in policy and procedure development. Visit with us in booth 8

Code – Code barcode reading solutions can be integrated into all areas of the healthcare environment, from the receiving area of a 
hospital, to patient administration, to a patient’s bedside. Code offers a complete line of barcode readers that are built to withstand 
the extensive cleaning and disinfecting devices undergo in healthcare environments. Available in a variety of form factors, including 
palm and handled, Code’s healthcare barcode readers feature disinfectant-ready plastics that have been assigned a level rating to 
indicate the type of chemical cleaner each reader is designed to withstand. Visit with us in booth 21

Dell Cloud Client-Computing – Dell Cloud client-computing offers end-to end desktop virtualization solutions comprised of world-
class products that span from the data center to the end user device including industry-leading thin, zero, and cloud PC endpoint 
devices; desktop virtualization and cloud software; pre-configured and verified desktop virtualization solutions; servers; storage; and 
networking. Visit with us in booth 12b

Dimension Data Healthcare – Dimension Data Healthcare is an industry-focused technology practice that engages with and develops 
solutions for payer, provider and ancillary services organizations. With extensive experience in critical healthcare environments, 
Dimension Data has designed and implemented a number of industry-specific solutions in the areas of Clinical Workflow, Distance 
Care, and Patient Engagement. From data center to device, Dimension Data Healthcare enables clients to make sense of the ever-
changing and complex world of HIT. Visit with us in booth 9

Direct Consulting Associates  – Direct Consulting Associates (DCA) provides a broad range of IT Consulting and Staffing solutions 
including staff augmentation, temp-to-perm, and direct hire for enterprise and healthcare IT initiatives. DCA’s mission is to 
contribute to the success of our clients through recruitment and customer service. Visit with us in booth 18b

Ergotron – Ergotron mobile healthcare carts and wall mount systems place EMR’s right into the workflow. Designed by both nurses 
and IT, Ergotron’s wide portfolio of healthcare IT mounting and mobility products include all the features that nurses ask for, and 
all the conveniences and dependability that IT requires. As tablets become more popular in healthcare settings, Ergotron charging 
stations are becoming a more important part of delivering useful healthcare mobile solutions. Visit with us in booth 5

Excite IT Partners –We are Excite Health Partners.  We are a health information technology consulting company focusing exclusively 
on providing EMR services nationwide.  Our clients look to us to deliver them exceptional H.I.T. talent to get the job done.  We’re 
different.  Why?  Meeting your specific needs is our priority from day one.  We shape solutions that internalize your unique culture 
and back this up by assigning you a dedicated Account Executive who oversees your project and provides support 24/7. 
We are proud to offer solutions including EMR Training, Project Management, Application Development, ICD-10 services, and Go-
Live Support.  We work with all areas of practice, including: 
Allscripts, Cerner, eClinical Works, Epic, GE, McKesson, MEDITECH, NextGen, Siemens, Varian Aria  
Visit with us in booth 16

Healthcare Performance Group, Inc. – Since 2002, HPG has been and continues to serve Health Systems that have chosen Cerner 
Millennium®. Our customers are comprised of more than 800 hospitals across North America and our customer base continues to 
grow. We serve their needs with expert healthcare consultants that deliver Design, Build, Testing, Training, Project Planning, Project 
Management, Program Management, and Support Center services. Visit with us in booth 19

Huntzinger Management Group – Huntzinger Management Group was recently named one of the Fastest Growing Firms by 
Consulting Magazine. Stop by and find out why clients are choosing Huntzinger! Huntzinger provides IT Advisory, Implementation 
and Staff Augmentation services to the healthcare industry. Through a client delivery model designed to provide both immediate 
and sustained impact, Huntzinger conducts detailed assessments, recommends strategies and provides actionable plans for improved 
functional alignment, operational performance and financial results. Our consultants have deep healthcare experience with expertise 
to assist our clients with improving their IT performance and leveraging their IT investment.  Visit with us in booth 10
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Information Builders helps healthcare organizations deliver data-driven accountable care. Our software solutions for business intelligence 
and analytics, integration, and data integrity improve quality of care, increase patient satisfaction, and enable more cost-effective 
operations. Our dedication to customer success is unmatched in the industry. Visit informationbuilders.com and follow  
@infobldrs. Visit with us in booth 3

Integration Partners – We know and understand you have options when choosing the right communications partner. Technology alone 
isn’t a differentiator, it’s how we do business with you. We’ve curated the best solutions not just to support IT needs, but to support 
your business strategy. Our culture is one that never stops improving, and so we will never let you fall behind. From this simple and 
often overlooked practice, we believe the greatest customer relationships come from shared beliefs. Now just think…What’s Possible. 
Visit with us in booth 6 

Juniper Networks – Juniper Networks produces networks that know technology is life critical. Juniper delivers “always on” intelligent 
networks that are faster, more resilient, and easier to manage – helping to deliver positive patient experiences and enabling better 
patient care. Visit with us in booth 6

Iron Mountain – Iron Mountain Incorporated (NYSE: IRM) provides health information management services that help providers lower 
the costs, risks, and inefficiencies of managing their physical and digital patient data. Founded in 1951, Iron Mountain manages 
billions of information assets, with over 2000 healthcare customers, including backup and archival data, electronic records, document 
imaging, business records, secure shredding, and more, for hospital providers and organizations and around the world. Visit the 
company website at www.ironmountain.com/healthcare for more information. Visit with us in booth 22

Kent State University – The Health Informatics (HI) concentration at Kent State University is designed to serve today’s health care 
professionals and tomorrow’s health information leaders. Courses cover such critical topics as legal issues, clinical decision support, 
business process management and usability, among others. All courses are offered online for access anywhere, anytime – ideal for busy 
professionals. Our faculty are corporate IT and health care leaders in the field, and we limit class sizes to 30 students. Options include 
a Master of Science (36 credit hours, 21 months); Certificate (18 credit hours); and Ph.D. (75 credit hours). Health Informatics 
is part of the Information Architecture and Knowledge Management program in Kent State’s School of Library and Information 
Science. For more information, visit http://iakm.kent.edu. Visit with us in booth 18

LenovoHealth is a trusted provider of wrist-to-cloud IT solutions, enabling “customized care anywhere” across the continuum of care. 
Our portfolio of cloud, security and mobility solutions help you get ahead in an ever-changing health IT landscape.  
Visit with us in booth 27

Logicalis – Logicalis Healthcare Solutions offers strategic consulting, mobile access, medical imaging, data analytics, telehealth & highly 
available, secure infrastructure from our skilled service professionals and world class partners. We’ve worked with leading health 
systems to achieve quality patient care, meet regulatory requirements, and gain efficiency for over 15 years. Logicalis is an international 
IT solutions and managed services provider with a breadth of knowledge and expertise in communications and collaboration; data 
center and cloud services; and managed services. See www.us.logicalis.com/healthcare-it. Visit with us in booth 2

NetScout – We provide solutions that allow our customers to triage their critical Patient Care related Voice, Video and Application 
issues. These types of challenges can be anything ranging from EMR, Telemedicine, HL7 connectivity, Imaging systems, Clinical 
Systems, Cyber Security, Citrix, etc. Our company motto is “There is No Off”, and that is directly applicable to Health Care related 
systems as well. NetScout Systems, Inc. is the market leader in Unified Service Delivery Management solutions focused on assuring 
service delivery for the world’s most demanding and complex service delivery environments. With more than 25 years of technology 
innovation, NetScout continues to lead the performance management market and has dramatically changed how enterprises 
optimize and protect service delivery to end users across modern IP networks. NetScout has remained focused on driving technology 
innovation within its product portfolio to meet the needs of these organizations, providing robust tools for the efficient and effective 
management of dynamic applications and service delivery environments. The NetScout portfolio helps customers solve their most 
challenging network and application service delivery challenges. Visit with us in booth 23

NOHIMSS  – The Northern Ohio Chapter of HIMSS mission is to enhance professional knowledge, create forums for networking and 
foster leadership at the individual and corporate level. Our vision is to build and sustain a vibrant organization that is the recognized 
leader and authority on healthcare management of systems, information and change representing multi-disciplined professionals of all 
levels throughout Northern Ohio. Membership in NOHIMSS is open to all persons interested in management systems, information 
systems and telecommunications as they apply in healthcare. The current membership consists of IT professionals, consultants, 
vendors, physicians, nurses, professors and students actively working in or interested in these areas of practice: 
• management 
• information systems 
• telecommunications 
• clinical systems  
Visit with us in booth 17

Obix – The OBIX® System is a comprehensive, computerized system for central, bedside, & remote electronic fetal monitoring, 
archiving, point-of-care charting, single-click management reports, & Internet-based physician access. Combines enterprise-wide 
perinatal surveillance & alerting with comprehensive documentation & data storage.  Interfacing with hospital departmental systems, 
enterprise-wide charting solutions & EMR repositories. OBIX’s exclusive E-Tools for EFM assessment provide decision support that 
helps clinicians improve their practice & promote patient safety in EFM. Visit with us in booth 15b

OHIMA – The Ohio Health Information Management Association (OHIMA) is Ohio’s professional health care organization of over 4000 
credentialed specialists in the field of health information management (HIM). OHIMA is a non-profit, component state association 
affiliated with the 101,000-health information professionals American Health Information Management Association. OHIMA is 
committed to advancing the health information management profession through leadership in education, advocacy, membership 
engagement and lifelong learning. Visit with us in booth 15

Exhibitors



Presidio – Everything is connected. And this connectivity is changing the way everyone does business. We see in this transformation not 
just complexity, but opportunity. Not merely the risk, but the potential for unlimited possibilities. 
That’s because we understand that the backbone of this unprecedented level of connection, its nervous system, is Information 
Technology. At Presidio, we think, architect, implement and support the practical reality of IT every day. 
We make it possible for our clients to harness the limitless power of IT to drive their business forward. By taking the time to deeply 
understand how your business works we architect transparent, enduring technology solutions that meet your immediate needs – and 
prepare you for tomorrow. 
Presidio partners with industry leaders to develop and support the answers to our clients’ IT challenges. We’ve earned the highest 
certifications from all of our strategic partners. 
As one of the largest solutions providers in the U.S., we combine experience and stability with regional expertise and service, so you 
can rest assured we’ll be there to help you locally with the ability to cover your global business needs. 
We are not just trusted partners, we enable new thinking. Contact Presidio. Visit with us in booth 30

Pyramid Analytics  is a global business intelligence leader offering an analytics platform that helps companies transform into data-driven 
organizations. Pyramid Analytics’ BI Office is an analytics platform that gets the right information capabilities into the hands of every 
decision maker across the enterprise, resulting in a smarter organization. Visit our BI Office Version 6 microsite.  
Visit with us in booth 11b

Seal Shield™ is the infection control specialist. Seal Shield’s unique combination of patent-pending waterproof /antimicrobial medical 
keyboards, mice, TV remotes and screen protectors create the most complete infection control solutions available. New for 2016 is a 
full-line of UV disinfection devices for tablet computers and mobile phones. Visit with us in booth 4

Sonexis Technology, Inc. – Sonexis is a global provider of advanced collaboration solutions that offer unparalleled features, flexibility, 
cost savings and security. Sonexis specializes in facilitating transfer center patient placement and meeting the unique collaboration 
needs of healthcare organizations. Sonexis will be onsite to discuss our one-call transfer center solution, comprised of our flagship 
ConferenceManager™ and accompanying Agent Console application, to achieve cost-savings and improved patient care.  
Visit with us in booth 24

Stratus Video – Stratus is an interpretation provider that connects professionals with experienced, certified interpreters on-demand, 
24X7X365 through our innovative video product, cutting edge in person application and superior audio service. Stratus covers 
over 200 languages and every call is answered within 30 seconds, facilitating communication for individuals with limited English 
proficiency quickly and efficiently.  Visit with us in booth 29

Teva Pharmaceuticals / DDI+ – DDI+is an intuitive, cloud-based software system for managing Drug Related Problems (DRPs) that 
interfaces with your EHR. Within seconds, physicians can identify, prioritize, and solve DRPs as well as select proper alternative 
drugs. DDI+ can significantly enhance physicians’ capacity to solve DRPs, while helping to ensure safe drug prescription, anticipated 
clinical outcomes, and proven reduction in healthcare expenditures. Visit with us in booth 20

Time Warner Cable Business Services can deliver the powerful, flexible solutions and steadfast support you need to provide outstanding 
patient care, integrate emerging technologies, and keep your healthcare organizations connected, secure, and compliant. Plus, our 
services are enhanced by award-winning customer service and local support teams. Stop by our booth, we can help you Meet the 
Future of Healthcare. Visit with us in booth 7

Vocera empowers teams through intelligent, real-time communication and collaboration in healthcare, hospitality, energy, and other 
mission-critical mobile environments. Widely recognized for developing smarter ways to communicate, Vocera offers enterprise-class 
technologies that enable collaboration for mobile teams on their device of choice. Vocera solutions improve efficiency, quality, safety 
and outcomes while creating optimal working and healing environments. Visit with us in booth 11
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Exhibitors will be doing various prize giveaways. We encourage you to visit the exhibits and enter  
any drawings you might be interested in.
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